Safety instructions concerning the house
rules Nova Rock 2018
By acquiring the admission ticket and/or the access to the festival area the following safety
instructions are agreed upon and acknowledged. All persons who are present on the festival
area are subject to the safety regulations. The compliance of the safety instructions is
binding – A violation against them can be punished by being expelled from the festival area.
The event organiser is executing her householder’s rights on the entirety of the area
(including the campsite and the parking area). She is going to exercise these rights in case
of violation against the house rules, the regulations, the safety instructions or other legal
regulations. The revocation of the admission ticket and the expulsion from the area is
connected with the deprivation of claims for refund, the deprivation of any further claims and
costs for the expelled person.
The access to the area is only permitted to persons who are authorized by the event
organiser and/or are in possession of a valid admission ticket. The event organiser is able
to confiscate admission tickets without the obligation to compensate in case of misuse or
the unauthorized transfer of admission tickets or identification cards. There is the possibility
of the accumulation of other costs besides the ticket (e.g.: food and beverages, wastecollecting-fees, deposit on cups, …).
When entering the area, every person is obligated to unsolicitedly show his admission ticket
or a different credential to the security service and/or the police and hand it over to them for
verification. The transfer of admission tickets is not possible after entrance. Misuse is
resulting in revocation of the admission ticket. Admission tickets are losing their value with
entering the festival area and a wristband is donned to the visitor. There is no right to
reenter the area if the visitor does not show his undamaged wristband and the devalued
admission ticket.
The Youth Protection Act of Burgenland will be applied.
The instructions of the event organiser, the security service appointed by him, the police
and other authorities must be followed immediately. Persons who cannot prove their
residence permit are expelled from the festival area.
In the festival area every person has to act as to not harm, endanger or hinder others and
both the area and its facilities are to be used carefully and sparingly. It is not permitted to
relieve oneself outside of the lavatory. Persons who are endangering the safety under the
influence of alcohol or drugs or carry dangerous items or other forbidden items (e.g.
pyrotechnics) with them can be expelled from the festival area or denied to enter it.

The security service is entitled to perform searches on clothes and brought items, both at
the entrance and at the area, also with the help of technical devices. It is also entitled to
confiscate forbidden items and check them. Entrance to the festival area and staying at the
festival area can be denied for Visitors who refuse permission to these checks.
In the light of recent incidents, the event organiser requests attendees – for their own safetyto refrain from carrying bags, backpacks and vessels that have been forbidden. What is not
absolutely necessary on the area should be left at home, at the camping site or locked in the

car. Permitted at the festival area are next to personal clothes only mobile phones,
wallets, keys and bum – or belt bags (this is also relieving the access control).
In the entire festival area starting, flying and landing of pilotless aerospace systems is
forbidden. Photographs, audio recordings, video recordings and other recordings must not
be used for public replay – unless the event organiser gave a written permission.
Marked escape routes and doors must not be blocked and their function must not be
changes by any way. All escape routes have to be unobstructed and the opening of escape
doors is only allowed in emergency situations.
All kinds of advertising efforts and the act of attaching decorations or other items are
forbidden. Distributing flyers, advertising material, magazines and suchlike and offering items
for sale, as well as collecting money is forbidden.
Intermission / (partial) cancellation:
Due to security reasons (e.g. due to the weather or official orders) it may be necessary to
vacate the area partially, entirely, temporary or lastingly. This will not cause a claim for a
partial or full refund of the admission ticket price. Our instructions and those of the security
service must be followed immediately and fully to prevent danger to life and limb. Our house
rules (http://bit.ly/2rAZuO5) are in force. Additional useful information is provided by us at
our event-app.
Fundamentally the event takes place at all weathers. We reserve the possibility, in cases of
dangerous situations due to the weather, to interrupt or cancel the event; the same applies to
interruptions and/or cancellation due to official orders. We also reserve the right to change
the program or the lineup. There are no demands or rights due to the cancellation of single
performers. The same applies to changes of the program, the lineup or appointment, which
are reserved to us and do not qualify a refund. The same also applies If there is a
intermission and/or (partial) cancellations, if one or more performer was cancelled, or if the
area is usable only partially due to higher forces (e.g. weather-related or due to an official
order). The assumption and the replacement of costs/expenses (e.g. Hotel, travel expenses,
shipping fees, Administrative charge, system fees etc.) is impossible and the liability of the
event organiser is limited to the biggest-possible legal extent.
There will be intensified inspections because of the current unstable situation. Backpacks
and similarly big carrying tools must not be carried over to the Main Area. Small bags and
bum bags are permitted. There will be lockers available (fee-based). We point out the
prohibition of drones especially again. All other banned items are listed in our house rules
(http://bit.ly/2rAZuO5). For the first time we will be using security gates to the main area (Blue
& Red Stage) and metal detectors. The staff has been increased in all neuralgic security
realms, nevertheless we ask for understanding that there might be longer waiting times than
usual.

